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How can we use design techniques and methods to enhance human 
benefit in social processes?

DESIGN SHAPING INTERACTIONS

2

ACCEPT

CANCEL

»Design is what mediates our 
interaction with the internet. 
It’s the language we read it 
in. It’s not too much to ask, 
that that language be 
comprehensible and honest.«

Brignull, Harry. Zitiert in: Puschak, Evan (2018): How Dark Patterns Trick You Online. YouTube, 28.03.2018, Letzter Zugriff am 09. Januar 2020 auf https://www.youtube.com/watch?time_continue=337&v=kxkrd-
LI6e6M&feature=emb_title.
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TWITTER VS. TRUMP

3realDonaldTrump. (2020, May 29). ....These THUGS are dishonoring the memory of George Floyd, and I won’t let that happen. Just spoke to Governor Tim Walz and told him that the Military is with him all the way. Any difficulty and 
we will assume control but, when the looting starts, the shooting starts. Thank you! [Twitter Post]. Retrieved June, 18th 2020 from https://twitter.com/realDonaldTrump/status/1266231100780744704

https://twitter.com/realDonaldTrump/status/1266231100780744704
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DIGITAL PUBLIC SPHERE: LEARNINGS

4

#2 Some platforms recognize their responsibility towards society. 
Nevertheless, their actions show that the design of their structures 
are still in a phase of trial and error.

#3 Also governments have opportunities to shape the interaction on 
these platforms through laws and enforcements.

Digital spaces of this kind can be shaped and restructured and must also 
be perceived and discussed as such.

Digital platforms provide structures for public / private interactions. 
Since they provide the structure, they also set the rules for 
interactions.

#1
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OVERVIEW: DESIGN RESEARCH PROJECT

RESEARCH  
QUESTION

5

METHOD

ARGUMENT

How can perspectives on the status quo and the future of 
digital public environments be collectively explored?

Visualizations of future scenarios allow to explore and 
discuss visions of technological futures as well as enable a 
broad variety of people to participate and raise their voice.

Speculative Design (foundation).

AIM - education  
- broad discourse
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APPROACH: SPECULATIVE DESIGN

6Dunne, Anthony & Raby, Fiona (2013): Speculative everything: design, fiction, and social dreaming. Massachusetts: MIT Press, S. 3. 

#1

#2

#3

Future scenario as a medium 
for speculation.

Speculation as driving force in 
the design process.

Visualization of futuristic 
scenarios through design 
artifacts.

Stimulation of discussion through 
design artifact.

2060

2040

2020
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APPROACH: SPECULATIVE DESIGN

6

2060

2040

2020

PRODUCT
building trust.

Lorem ipsum dolor sit amet, consec-
tetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore .

et dolore magna aliqua. Ut enim ad 
minim veniam, quis nostrud exer-
citation ullamco laboris nisi ut ali-
quip ex ea commodo consequat. 
Duis aute irure ur sint occaecat cup-
ǞƮƊɈƊɈ�ȁȌȁȺɐȱɐǞ�ȌǏ˛ƧǞƊ�ƮƵȺƵȲɐȁɈ�
mollit anim id est laborum.
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DATA GATHERING

3 participants for in-depth discussions 

21 - 39 
Design, Product Design, Architecture, Politics 

language barrier, political topic

11

Group Size: 

Age:  
Profession: 

Challenges:

early April 
Workshop I

mid June 
Workshop II

2020

3  
groups
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HOW TO APPROACH THE WORKSHOP RESULTS?

12

2020

No individual opinions: 
rather reflections on topics of interest among group members.

No real solutions: 
rather narratives on future developments of alternative realities.

Provocation as tool to provoke questions.

early April mid June
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SOCIAL SCIENCE STUDY GROUP

13

WHAT CAN WE LEARN FROM THE RESULTS
FROM THE PERSPECTIVE OF YOUR DISCIPLINE ?
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OBSERVATIONS

24

Current events have a great influence on how future developments 
are imagined. 

The visualization of the speculations allows to explore individual 
perspectives on possible futures and alternative realities.   

Although some results may seem funny or unlikely at first, they still 
raise valid questions regarding current and future developments.  

The speculated perspectives can be influenced by cultural norms, 
practices and value systems.  

#1

#2

#3

#4
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OUTLOOK: FURTHER RESEARCH

25

2060

2040

2020

PRODUCT
building trust.

Lorem ipsum dolor sit amet, consec-
tetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore .

et dolore magna aliqua. Ut enim ad 
minim veniam, quis nostrud exer-
citation ullamco laboris nisi ut ali-
quip ex ea commodo consequat. 
Duis aute irure ur sint occaecat cup-
ǞƮƊɈƊɈ�ȁȌȁȺɐȱɐǞ�ȌǏ˛ƧǞƊ�ƮƵȺƵȲɐȁɈ�
mollit anim id est laborum.
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OUTLOOK: IMPLEMENTATION OF RESULTS

26

Method for deliberative and/or participatory governance.

Deliberation when conceiving visual artifacts.

Educational tool on the implications of the digital public sphere on 
democracy: schools, universities, community center, NPO, NGO, …

Semi-structured discussions around pos./neg. aspects 
of future narratives transported through visual artifacts.

Survey-based participation or online discussion.

Deduction of societal preferences and metrics to inform policy.

Need for further interpretation of results.
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