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DESIGN SHAPING INTERACTIONS

How can we use design technigues and methods to enhance human
benefit In social processes?
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TWITTER VS, TRUMP

™ < Donald J. Trump &

[ Follow )
52.9K Tweets

Donald J. Trump & @realDonaldTrump - May 29 v

| can’t stand back & watch this happen to a great American City,
Minneapolis. A total lack of leadership. Either the very weak Radical Left
Mayor, Jacob Frey, get his act together and bring the City under control,
or | will send in the National Guard & get the job done right.....

7 Home

Explore

Q) 88.5K T 96.7K Q) 311.7K T

[\ Notifications
Donald J. Trump & @realDonaldTrump - May 29 v

N Messages This Tweet violated the Twitter Rules about glorifying
violence. However, Twitter has determined that it may be in View
the public’s interest for the Tweet to remain accessible.
| Bookmarks Learn more
()
=] Lists
Donald J. Trump & @realDonaldTrump - May 29 v
o ) MAIL-IN VOTING WILL LEAD TO MASSIVE FRAUD AND ABUSE. IT WILL
o Profile ALSO LEAD TO THE END OF OUR GREAT REPUBLICAN PARTY. WE CAN
NEVER LET THIS TRAGEDY BEFALL OUR NATION. BIG MAIL-IN VICTORY
IN TEXAS COURT TODAY. CONGRATS!!!
More QO 619K 11 66.8K QO 245.9K T
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TWITTER VS, TRUMP

i . Donald J. Trump &

" Follow )
52.9K Tweets
Donald J. Trump & @realDonaldTrump - May 29 v
@ Home | can’t stand back & watch this happen to a great American City,
Minneapolis. A total lack of leadership. Either the very weak Radical Left
Mayor, Jacob Frey, get his act together and bring the City under control,
Explore

or | will send in the National Guard & get the job done right.....

Q) 885K T 96.7K Q) 311.7K T —

[\ Notifications
Donald J. Trump & v
@realDonaldTrump

@

This Tweet violated the Twitter Rules about glorifying violence. However,
Twitter has determined that it may be in the public’s interest for the Tweet to

| Bookmarks remain accessible. Learn more x x

™ Messages

....hese THUGS are dishonoring the memory of George

= e Floyd, and | won't let that happen. Just spoke to s
2 Profile Governor Tim Walz and told him that the Military is with Design Lab
him all the way. Any difficulty and we will assume control
More but, when the looting starts, the shooting starts. Thank
you!

1:53 PM - May 29, 2020 - Twitter for iPhone
Tweet
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DIGITAL PUBLIC SPHERE: LEARNINGS

#1 Digital platforms provide structures for public / private interactions.
Since they provide the structure, they also set the rules for

INteractions.

#2 Some platforms recognize their responsibility towards society.
Nevertheless, their actions show that the design of their structures

are still in a phase of trial and error.

#3 Also governments have opportunities to shape the interaction on
these platforms through laws and enforcements.
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OVERVIEW: DESIGN RESEARCH PROJEC

RESEARCH  How can perspectives on the

QUESTION be collectively explored? IIT
METHOD foundation).
( ) X
_ | XX
ARGUMENT of future scenarios allow to explore and KYoTO

Design Lab

discuss visions of technological futures as well as enable a
broad variety of people to participate and raise their voice.

AIM - education
- broad discourse
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APPROACH: SPECULATIV

H1

H2

H3

as a medium
for speculation.

Speculation as driving force In
the design process.

of futuristic
scenarios through design
artifacts.

Stimulation of through
design artifact.
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APPROACH: SPECULATIV

~SIGN

PRODUCT
building trust.
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1:30 am [10] 1:45 am [60']
i |

12:45 pm [15']
|

DIJ SOCIAL SCIENCE STUDY GROUP X PERFECTFUTUREDESIGN.COM

1:00 pm [165']
i

MICHEL HOHENDANNER & CHIARA ULLSTEIN

GROUP LUNCH
ASSIGNMENT BREAK

in Skype & Figma

Let's form working
groups. “Eranme” “ \)

TASK
DESCRIPTION

in Skype & Figma

How to speculate a
future scenario and
preduct,

Let's speculate

SPECULATION

MAKE SURE TO
TAKE BREAKS

=900

Toolbox_Scenario

POST-ITS

BRAIN- BRAIN-
STORM STORM
XYZ XYZ

BRAIN- BRAIN-
STORM STORM

XYZ XYZ

BRAIN- BRAIN-
STORM STORM
Further infar Further infor
BRAIN- BRAIN-
STORM STORM
Flrthvr irfee- Furthar infor
matian on Ao oo
Brainstorm Xy2 Brareom XvZ

BRAINSTORM XYZ

Furthar inf

1 yMation on 8
Z0me other SLuft that comes Mo your mind

BRAINSTORM XYZ

Further information on Brainstorm XYZ o
some ather stuff that comes Mo your mind

BRAINSTORM XYZ

BRAINSTORM XYZ

Further information on Brainstorm XYZ o
some ather st ult that comes o your mrgd

ARROWS

11 CCC

Side-Discussion_Monitor

DISCUSSION MONITOR

O Ideation and dsoussion many good ideas will come up, et you well not e able
10 fellow all of them up. Park dscamad ideas in this aroea

Scenario_Plan

FUTURE SCENARIO

77N

o/

To analyze your TORPIC OF INTEREST, spiie it up into 2 elemenes: the FUBLIC RELATED FACTOR & the INFLUENCING FACTOR.

I 73N
PUBLIC RELATED FACTOR | 2 3 ) INFLUENCING FACTOR
\2/|\2/

What public redated topic or issue woudd you boe 8o focus on' What controils! expands confings the chosen Lopic of issue?

t

) TODAY

[ '

(‘v) FUTURE SCENARIO & PRODUCT [ FUTURE IN TEN YEARS ]

-

"

o

. Now, jump immo the Saure and specdste how your PUBLIC RELATED TOMC of Interest and the INFLUENONG FACTOR have svoved
O tha PasT 10 years. I particular, spaculite about & PRODUCT that has a major fluence cn the future scenano, Ths & the

¥ product that you will be working on for the rest of the woerkshop. In the Sollowing section [5] you wilk specify the effeces of your

-4 scenarko and your product

L]

5

-

"

.

n

.

"

2

N
KS/I CONSEQUENCES

POLITICAL SPHERE, ECONOMY and ECOLOCGY, Ouweine the mast important areas,

XX

fé)()(u

To specify the effects of your PRODUCT on your FUTURE SCENARID, pleace speculile about the consequences on areas e SOCIETY,

"

sy
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YL P ANNSET
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FUTURE
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COMPANY XYZ

Introduce Your Product
(What is i1t?)

Write a short teaser to introduce your product (What is the
concept of your product and how does it work?).

Purchase Learn More

Describe your Future-Scenario
(Where are we?)

Describe the general circumstances in your scenario that have
changed compared to today. Are there key factors that play a
decisive role (e.g. society, political sphere, economy, environment,

atr) and hnw dn dicital terhnnlnoiec affart rartain acsnerte nf hilman




FUTURE VISIONS OF A (DIGITAL) PUBLIC SPHERE: DIJ SOCIAL SCIENCE STUDY GROUP X PERFECTFUTUREDESIGN.COM

FINDINGS FROM JAPAN MICHEL HOHENDANNER & CHIARA ULLSTEIN

3:45 pm [75'] 5:00 pm [15'] 5:15 pm

| I I
MAKE SURE TO PROTOTYPING BRIEF GROUP OUTLOOK ON
TAKE BREAKS » Rgme PRESENTATION FINAL PRESE

e 0 e e ehapl & CLOSING
=900 e -

4

$ el
\air 1 i How to design your visual prototype? §§

Introduce Your Produce
(What is it?)
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DATA GATHERING

:

O\

HOAXHUNTERS  M.I.DOLL Internet Jam groups o
| | ) —
| | II”
early April mMid June 2020
Workshop | Workshop Il X X
XX
Group Size: 3 participants for in-depth discussions
Age: 21 -39
Drofession: Design, Product Design, Architecture, Politics
Challenges: language barrier, political topic
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HOW 1O APPROACH THE WORKSHOP RESULITS?

O\

HOAXHUNTERS  M.I.DOLL Internet Jam
| | , _
| | |||
early April mMid June 2020
—  No individual opinions: Design Lab

rather reflections on topics of interest among group members.

—  No real solutions:
rather narratives on future developments of alternative realities.

—  Provocation as tool to provoke questions.
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SOCIAL SCIENCE STUDY GROUP
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: | of v Tothetop p Contact » FAQ P Sitemap p Tothetop
. . Labour and
Healthcare

Topic based Information | About Policy About the Ministry Statistics Applications/Wanted

EPIDEMIC INFORMATIONS )

MONTHLY STATISTICS ABOUT THE NATIONAL LABOUR
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Why do | need it?

Although M.I.DOLL is optional, there are a variety of benefits to possessing them.

(1) You can keep abreast of changes in your physical condition
With M.I.DOLL, you can immediately see any mishaps that you wouldn’'t normally notice.

(2) You can get treatment adapted to your condition at a medical facility
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# » Page 1- Digital_Democracy X
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& figma.com/proto/wYZOFX3nOB3YUseaQlaCoR/Digital_Democracy_Workshop_2020_06_13?node-id=502%3A2&scaling=min-zoom

Home

Explore

Notifications

Profile

Settings

Home

What's happening?

the National Internet Safety Team

Replying to @udon

We have protected you from harmful content!
Have a pleasant and happy online experience!

MEST
Replying to @udon
Learn about how the digital space is kept safe and cozy )

www.mest.gov/ieducation/internetsaiety

Spaghetti Monster
YESSSSSSS FROZEN SPAGHETTI TIME!

(Q Search

What’s happening

“Internet Safety Law” is created allowing the
government to stop content to be posted.
The EDO TIMES

The government knows everything you post
online. Now what?
The Nippon Sports

The students of UTsukune has a peaceful talk
about education and the new curriculum.
The SanSan News

Show more

* © » 6
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Let’s learn about internet literacy and safety!
by MEST

What is “Internet Safety Law”? .

June 2030
| “Internet Safety Law”
\O>——4) was legislated.

\ N\
The state will protect
/\/ citizens from online
slander, bullying,
hate speech and
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HOAXHUNTERS

Welcome to Gatekeeper

The ultimate newsfeed neutralizer App, pre-installed and build in your
Smart Device.

Be truly connected to your community and stay informed with the latest

news. Rest assure that Gatekeeper will keep it safe and true.
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Put your faith in Gatekeeper to
Manage your virtual interactions

Gatekeeper's services are completely free of charge. Just use your
voice and stay in contact!

Whenever you need fact checking or have your own news to share,
we will make sure it runs smoothly. Gatekeeper combines cutting-
edge data filters with advanced body language analysis to detect

dishonest news providers.

& JOHN DOE

Review this Information

e S€d Ul perspiciatis omnis

t xceplteur sint occaecat

&%

Check uptown date and reliable news

source about this informa
Key words

bon

Tollet paper - China - NO Manufacturers

CANCEL

PROCEED ,

There Is a New State of Emergency

Due to the Co-BUBONIC
The Gate Keeper will be active 24/7

Stay calm and follow
the following news source
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OBSERVAIIONS

H#1 have a great influence on how future developments
are imagined.

H2 of the speculations allows to
on possible futures and alternative realities.

#3 Although some results may seem funny or unlikely at first, they still
regarding current and future developments.

#4 The speculated perspectives can be

KYOTO
Design Lab
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OUTLOOK: FURTHER RESEARCH

“ " HOAXHUNTERS ™. ‘

o

M.I.DOLL Internet Jam

PRODUCT
building trust.

KYOTO
Design Lab

~ directCity

Interbubbly —— |okal - demokratisch - direkt
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OUITLOOK: IMPLEMENTATION OF RESULIS

— Educational tool on the implications of the digital public sphere on
democracy: schools, universities, community center, NPO, NGO, ...

—  Method for deliberative and/or participatory governance.

—  Deliberation when concelving visual artifacts.

—  Semi-structured discussions around pos./neg. aspects
of future narratives transported through visual artifacts.

—  Survey-based participation or online discussion.

— Deduction of societal preferences and metrics to inform policy.

KYOTO
Design Lab
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